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Environmental Policy

At Callcredit Information Group we bring together experts across credit referencing, marketing
services, interactive solutions and consulting, to deliver valuable insight to our client base. We
deliver this via our innovative products and services to empower businesses and consumers to make
informed decisions.

We recognise that our operations have environmental impacts. These primarily relate to our IT
systems, facilities, and staff travel. We recognise that effective environmental management

improves efficiency, controls costs and reduces business risk; and that our stakeholders expect us to
align our practices to be environmentally responsible.

We will reduce our impact on the environment by:

e Managing resource use and pollution through efficient designs and processes

e Minimising office waste through reduction, reuse and recycling

e Sourcing products, where possible, that are sustainable or environmentally friendly

* Considering environmental issues when scoping new products, facilities and business activities
* Complying with relevant environmental legislation and best practice guidelines

¢ Integrating environmental management across the group through effective communication and
education of staff

e Working collaboratively with our stakeholders, including clients, staff, suppliers and the local
community to promote environmental awareness and improvement

e Setting objectives, monitoring progress and reporting on performance for specified
environmental indicators

As part of our commitment we will aim to align our practices with, and work towards
implementation of the ISO 14001 Environmental Management System (EMS) standard.

The operation of this Policy will be monitored regularly and reviewed annually to ensure its

compliance and progress. Uitimate responsibility for this Policy lies with the CIG Board who fully
endorse its implementation.
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John McAndrew, Chief Executive
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